HAY LA NGU'O1 CHO'I CO

TRACH NHIEM TRONG
BOI CANH DICH COVID-19

DAM BAO AN TOAN VA SU'C KHOE CHO CONG PONG
CHUNG TA.

Strc khoe va sy an toan cla moi ngudi la rat quan trong. Quan trong hon bat ky tro choi hay giai thudng nao.

Nhdm ddm bao an toan cho moi ngudi khéi dich COVID-19, ching téi d3 déng clra cac vin phong khu vuc tai
Everett, Federal Way, Spokane, Vancouver va Yakima. Ching t6i cling d3 déng clra cac gian hang tai sdn bay
va trung tdm thuwong mai, cling nhu vdan phong chinh clia Washington's Lottery & Olympia. Viéc déng clra nay
chi mang tinh tam thoi.

Ban van cd thé choi x8 s vdi Washington's Lottery. Ban cé thé mua vé sd tai cac gian hang va mdy ban hang ty
dong. Ban chi duoc mua vé s6 khi di mua sam cac mat hang khac.

Ngudi tring thudng cé thé linh thwdng mot cach an toan. Ngudi tring thuwdng cé gid tri dudi $600 cb thé
[inh thudng tai cdc gian hang ban vé s8. D6i vdi cac giadi thudng tri gid tir $601 dén $100.000, nguwdi choi cd
thé glri vé s6 tring thudng d&n Washington's Lottery qua dwong buu dién. Théng tin huwéng dan cach glri vé
s6 qua dudng buu dién dugce cung cap dudi day va trén trang web cla ching téi. Ban phai ky tén lén tat ca
cdc to vé sb trudce khi glri di. Ngudi tring thudng cé gid tri tir $100.000 tré [én can goi dién dén Tru s& chinh
cla Washington's Lottery dé& xé&p lich hen dén linh thwdng tai vdn phong chinh & Olympia.

Cam on ban d3 choi x6 s6 v&i Washington's Lottery. D& biét thém théng tin vé tinh hinh dich COVID-19 &
bang Washington, vui long truy cap trang web clia Bo Y té.
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Tai sao Washington's Lottery déng ctra cac van phong?

Washington's Lottery déng clra cac van phong dé dam bdao an toan cho céng ching va nhan vién cla chung
tdi. Ching toi da dong clra cac gian hang tai san bay va trung tdm thwong mai, tat ca cic van phong khu vuc
(Everett, Federal Way, Spokane, Vancouver va Yakima), cling nhu van phong chinh clla Washington's Lottery
& Olympia. Viéc déng clra nay chi mang tinh tam thoi.
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Diéu d6 c6 nghia Ia Washington's Lottery dang ngirng hoat déng phai khong?
Khong. Hién ching t6i van dang |am viéc va ban vé sd cho tat ca cac loai hinh x8 6. Viéc quay s6 mé thudng
van dién ra binh thuong.

T4t ca cac van phong cé bi déng ctra khong?
T4t ca cac van phong khu vuee cling nhu céc gian hang tai trung tdm thuwong mai va san bay déu bi déng clra.
V&n phong chinh clia Washington's Lottery & Olympia hién chi mé cira dé ti€p nhan cudc goi va thu tir. Van
phong nay déng clra khong ti€p cong ching.

Toi c6 thé slr dung cac dich vu gi?

C4ac vin phong khu viec khdng cung cap dich vu trong thdi gian déng clra. Ngwdi choi ¢ thé sir dung tng
dung di ddng va trang web clia Washington's Lottery dé kiém tra vé s6 va tim kiém cac gian hang ban vé sé.
M6t s6 gian hang da thay déi gior [am viéc, vi vay, ngudi choi nén kiém tra gi® [am viéc cla gian hang. Ban chi
dwoc mua hodc d6i vé s& khi mua sdm cac mét hang nhu thuc phdm va xdng dau. Hau hét cac gian hang van
ban va kiém tra vé s8, dong thoi, trd thudng cho cac vé s6 tring thudng tri gia tir $600 tré xuéng.

Washington's Lottery van thyc hién quay s6 mé& thwéng chir?
C6. Ban ¢ thé theo ddi cac giai doc dac hién tai, ddy s6 trung thuwdng va ngay quay s6 mé thudng trén (ng
dung di ddng hodc trang web cla ching toi.

Cac loai hinh vé sé hoic lich quay s6 mé& thwéng cé thay déi gi khong?
Chua cé thay déi gi & thoi diém nay.

Ngui tring thwéng cé thé nhan thuwdng nhanh dén mirc nao?

C4c gian hang x& s6 tra thuwdng cho cac vé sb trung thuwdng tri gia tir $600 tré xudng. Nhuw moi khi, cac gian
hang van trd thudng ngay cho nhitng vé s& nay. Ngudi choi cé thé nhan thuwdng cho céc vé s6 tring thudng
tlr $601 dén $100.000 qua dudng buu dién. Ngudi tring thuwdng cé gia tri tir $100.000 trd |&n can goi dién
dén van phong chinh ciia Washington's Lottery tai Olympia d& x&p lich hen dén linh thuwdng truc ti€ép. Nguwoi
tring thudng dugc nhan thudng trong vong 180 ngay. Ngudi tring thudng cé thé ky tén [&n mat sau vé s va
gitr vé s& & noi an toan cho dén khi cac Van phong Khu vire clia ching téi mé clra trd lai.

Diéu gi s& xay ra néu nguwdi choi tring thwdng nhwng gian hang khéng tra thuwéng dwoc?

Van phong chinh clia Washington's Lottery tai Olympia phu trach x{r Iy cac vé s6 tring thwdng nhan dwoc qua
duwong buu dién. Ngudi tring thudng can ky tén 1én sau vé s6 va lam theo hwdng dan & mat sau. Ngudi tring
thwdng dwoc nhan thwdng trong vong 180 ngay. Ngudi trung thuwdng cé thé ky tén 18n mit sau va gitt vé s6 &
noi an toan cho dén khi cidc Van phong Khu vure clia ching t6i md clra trd lai. Néu ngudi choi ¢ vé s6 tring
thwédng tri gid tir $100.000 trd 1&n, ngudi choi cé thé goi dién dén van phong chinh clia Washington's Lottery
tai Olympia dé x&p lich hen d&n nhan thudng truc tiép.

Cach gtri vé sd tring thudng qua dwong bwu dién nhu thé nao?

Nguoi tring thuwdng can lam theo hwdng dan & mat sau t& vé. Glri vé s6 qua dudong buu dién téi dia chi:
Washington Lottery Headquarters, P.O. Box 43050, Olympia, WA 98504-3050. Washington's Lottery phai
nhan duoc vé s6 truwdc khi két thic thdi han 180 ngay. Vi vy, khong nén dé dén sat thdi han mai glri vé s6 di.

T6i c6 nén glri vé s6 bang dich vu thu bao dam khéng?
Ban c6 thé glri vé s6 bang dich vu thu bado dam nhung viéc nay 1a khong bat budc, Ngudi tring thudng phai

ky tén 1én vé sé va dién thdng tin vao mat sau trwdc khi gtvi di.

Tdi c6 nén chup anh t& vé sé trung thwéeng trwde khi giri di khéng?
Ban c6 thé chup anh t& vé s6 tring thudng néu mudn. Ban phai cé vé sd that thi mai duoc linh thudng.
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Néu tdi glri vé sd trung thudng dén, sd tién thwang cé dwoc chuyén ngay cho tdi khéng? Hay toi phai doi
dén khi vin phong mé ctra tré lai?
Chung toi x{r ly cac vé sb trung thwdng qua dudng buu dién. Chinh sach nay chua cé gi thay déi.

Cé thoi han ap dung cho viéc d6i vé sd trung thuwdng khong?
C4. Washington's Lottery phai nhan duoc vé sé tring thuwdng trong vong 180 ngay ké tir ngay quay sé md
thuwdng (d6i vdi vé quay s6) hodc ngay két thac ban vé sé (d6i véi Vé cao).

Toi can 1am gi néu c6 trong tay mét vé so tring thwéng chwra dwoc 180 ngay, nhwng sé |én dén 180 ngay
hodc hon tai théi diém Washington's Lottery nhan dwoc qua duwdrng bwu dién?

Washington's Lottery phai nhan duoc vé sé tring thudng trudce khi két thic thoi han. Nhiéu ngudi choi st
dung dich vu chuyén phat nhanh qua dém hodc chuyé&n phat dén ngudi nhan trong cung ngay glti néu sdp hét
thoi han.

Washington's Lottery c6 kéo dai thoi han 180 ngay khong?

Thoi han nay chi cé thé thay d6i khi ép dung quy tac trong trudng hop khan cap. Vi ching téi trd thwéng cho
vé s8 tring thudng qua dwdng buwu dién, nén ching tdi khdng kéo dai thoi han 180 ngay. Chung toi cd thé
thay d6i chinh séch nay sau.

Washington's Lottery vé sinh May ban Vé s6 Tw dong nhu thé nao?
Céc gian hang bat budc phai vé sinh May ban Vé s6 Ty dong. Nhan vién xd sé cling s& vé sinh Mday ban Vé s

Tu déng khi thay vé sé.

Ung dung di dong WA Lottery c6 tiép tuc hoat déng va dwoc cap nhat thuwong xuyén khong?
Cé, rng dung nay van hoat dong binh thuong.

T6i van c6 thé Tich diém ddi thwdng trén (rng dung chir?
C6, ban van cé thé Tich diém ddi thwdng nhu binh thuong.

T6i van c6 thé kiém tra vé s6 tring thuwdng trén (ng dung chi?
C6, ban van c6 thé kiém tra vé s6 thong qua tng dung di dong WA Lottery.
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